Schedule360® Login
Troubleshooting Guide
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Scenario #1: | cannot log into my account and | am pretty sure | am using the correct credentials.
Problem Solving Steps:

1. Check with your scheduler to ensure you are using the correct username.

2. Once you are sure you are using the correct username please verify your password use
the LOST PASSWORD link on www.Schedule360.com. Your password will be sent to you
via email.

i. If your email is not up to date contact your scheduler to have your email
updated. The Schedule360 team cannot give password information out over the
phone or update emails on behalf of your scheduler.

Scenario #2: | have verified my username and used the lost password link to retrieve my password via
email. | am now 100% sure | am using the correct credentials, but | still cannot log in because the log in
box does not appear when | click on the LOGIN button. Instead when I click LOGIN it goes directly to
the Authorization Required screen.

1. Close all tabs and all windows that are open within your web browser. Reopen your web
browsing application to start a fresh session. Then go back to www.Schedule360.com and
login using the fresh browser session.

a. NOTE: Mac users need to completely quit the application and relaunch before
proceeding. See Directions for quitting on Page 18 of this guide.

2. Then enter your verified username and password.

Scenario #3: After following the steps in Scenario #1 and #2 | am still not seeing the login box to enter
my username and password. The login button keeps going directly to the Authorization Required
screen.

1. If you are using a fresh browsing session and now have the correct credentials, but cannot get
the credential box to appear then your device/web browser has saved your credentials
incorrectly and is now attempting to autofill the credential box to log in. Identify your web
browser based on the icons shown below and follow the steps to clear saved credentials for
your browser.
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Internet Explorer: Google Chrome: Firefox: Safari: Microsoft Edge:
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Internet Explorer Users:

1. Click on the settings icon in the top right of your web browser.

=) ‘ @ http://www.schedule360.com/ nf~c H & Schedule 360 | Employee Sc... % ‘
File Edit View Favorites Tools Help

Tutorials Call Toll Free: 877.441.5251

.S‘chedule.‘:'lil)O

We Know Scheduling

Mobile Login

Lost Password?

Home About Features  Solutions FAQs News Contact

2. Select Internet Options from the dropdown.

\Z Vé http://www.schedule360.com/ P~ c, @& Schedule 360 | Employee Sc... * ! ‘ o o
File Edit View Favorites Tools Help ‘
Tutorials Ca File
Zoom (100%)
CJ Safety
Schedule360
We Know Scheduling View downloads Ctrl+)

Home About  Features Solutions ~ FAQs ~ Manageadd-ons
F12 Developer Tools
Go to pinned sites

Compatibility View settings

Internet options

About Internet Explorer

AFFORDABLE PRICING
— FREE SETUP

.
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3. Click on the content tab in the internet options window.

General | security | Privacy | Content | Connections | Programs | Advanced

@ To create home pagelEbs, type each address on its own line.
O
http://www.sched 2360.com/|

‘ Use current || Use default H Use new tab

Startup
(O Start with tabs from the last session
(®) Start with home page

Tabs

Change how webpages are displayed in tabs.

Browsing history

Delete temporary files, history, cookies, saved passwords, and web
form information.

["] Delete browsing history on exit

| Deete... || settngs |

Appearance

Colors | | Languages || Fonts || Accessbiity |

4. Click on the Settings button under the AutoComplete section.

‘ General | Security I anacy‘ Content | Connections [ Programs | Advanoed]

Family Safety

& Control the Internet content thatcan | Family Safety

be viewed.

Certificates
Use certificates for encrypted connections and identification.

| Clearssistate || Certificates ||

AutoComplete

=9 AutConplete sw—k | setings |
:: on webpages and ests mi

for you.
Feeds and Web Slices

@ Feeds and Web Sliges provide updated
N

content from websites that can be
read in Internet Explorer and other
programs.
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5. Click Manage Passwords.

AutoComplete lists possible matches from entries you've
typed or visited before.

Use AutoComplete for
Address bar
Browsing history
Favorites
[[Feeds
Use Windows Search for better results
Suggesting URLs
[IForms
["Juser names and passwords on forms

Ask me before saving passwords

’ Manage Passwords |

' Delete AutoComplete history... |

o || concel |

6. The Credential Manager will appear. Click on the Windows Credentials option.

(2N
Control Panel Home Manage your credentials

View and delete your saved logon i ion for websites, ications and networks.

@mb Credentials q ﬁw’mﬁmﬁ*

Back up Credentials Restore Credentials

Windows Credentials Add a Windows credential
No Windows credentials.
Certificate-Based Credentials Add a certificate-based credential
No certificates.
Generic Credentials Add a generic credential
Microsoft_Winlnet_apps.schedule360.com:443/sart Modified: Today @
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7. Your saved credentials will display. If this is a personal computer you may see saved credentials
for other sites as well. Click on the Microsfot_Winlet_apps.schedule360.com:443/sart.

0~
Control Panel Home Manage your credentials

View and delete your saved logon information for websites, connected applications and networks.

%wa Credentials ﬁ]mﬂw’s Credentials

Back up Credentials Restore Credentials

Windows Credentials Add a Windows credential

No Windows credentials.

Certificate-Based Credentials Add a certificate-based credential

No certificates.

Generic Credentials

q Microsoft_Winlnet_apps.schedule360.com:443/sart
8. Then click Remove to delete the saved credential. Once you have cleared the saved credentials
start a fresh browsing session by closing all tabs and all windows within your web browser.

a. NOTE: Mac users need to completely quit the application and relaunch before
proceeding. See Directions for quitting on Page 18 of this guide.

Add a generic credential

Modified: Today (V)

0 ~
SonusiRace Home Manage your credentials

See also

User Accounts

.
Schedule360°

A QGENDA COMPANY

View and delete your saved logon i

ion for websites,

and networks.

@ Web Credentials

ﬁn Windows Credentials

Back up Credentials Restore Credentials

Windows Credentials

No Windows credentials.

Certificate-Based Credentials

No certificates.

Generic Credentials
Microsoft_Wininet_apps.schedule360.com:443/sart
Internet or network address:
Microsoft_Wininet_apps.schedule360.com:443/sart
User name:
Password: sseseess
Persistence: Enterprise

Edit Remove

Add a Windows credential

Add a certificate-based credential

Add a generic credential

Modified: Today ()




Google Chrome Users:

1. Click on the settings icon in the top right of your web browser.

[ Schedule 360 | Employee X

€& - C [) www.schedule360.com

Tutorials

a5
St:hedule.‘:'liaQ

We Know Scheduling

Home About Features  Solutions

2. Select Settings from the dropdown.

Call Toll Free: 877.441.5251

Login

Mobile Login

Lost Password?

FAQs News Contact
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[ Schedule 360 | Employes X ‘\
€& - C [9 www.schedule360.com <
Tutorials call New tab CtrleT
New window Ctrl+N
O New incognito window  Cirl+Shift=N
Schedule360 ;
We Know Scheduling Downloads Cirls)
Home About Features  Solutions FAQs Bookmarks »
Zoom - 100% - 12
Print... Ctrl+P
Find.. Ctri+F
SONE/IMIEAVE 1G/EY .
3 Edit Cut Copy Paste
3
Settings
Help >
Schedule360 hsépsirelezestvisdiypalionstalé vath delvaied to yortrahiabsity - T
X1 Ctri+Shift+Q
costsramtidnteasihmoghloyisésyonline or on-the-go! \ \




3. Scroll all the way down and click Show Advanced Settings...

Chrome Settings

Appearance

Get themes ‘

(] Show Home button

] Always show the bookmarks bar

Search
Set which search engine is used when searching from the omnibox.

Web Search ¥ || Manage search engines...

|
People

; Person 1 (current)

W Enable Guest browsing

W Let anyone add a person to Chrome

Add person... || Edit. | Remove.. || Import bookmarks and settings..

Default browser

Make Google Chrome the default browser |

Google Chrome is not currently your default browser.

Ep—r—

4. Scroll to the Passwords and Forms section and click Manage passwords.

Chrome Settings Sea

@] Prefetch resources to load pages more quickly

Extensions Automatically report details of possible security incidents to Google

Ly

I Settings Protect you and your device from dangerous sites

| Use a web service to help resolve spelling errors
About

Automatically send usage statistics and crash reports to Google

Send a “Do Not Track" request with your browsing traffic

Passwords and forms

W) Enable Autofill to fill out web forms in a single click. Manage Autofill settings

Offer to save your web passwords. Manage passwords «

Web content

LY

Font size: Medium ¥ || Customize fonts..
Page zoom: 100% hd
Network

Google Chrome is using your computer's system proxy settings to connect to the network.

Change proxy settings... |

Languages

Change how Chrome handles and displays languages. Learn more 5
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5. Your saved passwords will appear. If you are using a personal device you may see saved
passwords for other sites. Click on the saved password for apps.schedule360.com.

Passwords

Saved passwords “ > ‘

[8 apps.schedule360.com tsa seesessesens h

Never saved

Sites which never save passwords will appear here, Learn more

Access your passwords from any device at passwords.google.com Done |

6. Then click on the X to delete the saved credentials. Once you have cleared the saved credentials
start a fresh browsing session by closing all tabs and all windows within your web browser.
a. NOTE: Mac users need to completely quit the application and relaunch before
proceeding. See Directions for quitting on Page 18 of this guide.

Passwords

Saved passwords

[@ apps.schedule360.com tsa | ............ %

Never saved

Sites which never save passwords will appear here, Learn more

Access your passwords from any device at passwords.google.com Done

.
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Firefox Users:

1. Click on the settings icon in the top right of your web browser.
- o x
Schedule 360 | Employee Sche.. X = 4
€ O www.schedule360.com ¢ Q Search wB ¥ A © 0

schedu’essao Moblle Logm

We Know Scheduling

Tutorials Call Toll Free: 877.441. 5251 t

Lost Password?

Home About Features  Solutions FAQs News Contact

2. Select Options from the dropdown.

Schedule 360 | Employee Sche... X =

€ ) wwwschedule360.com c Q Search ﬁ B ¥ A4 © 9O =

Tutorials CHEE'S

Cut fg Copy Paste

Schedule360° 1

We Know Scheduling

i
8

Home About Features  Solutions FAG, NeWindow Ns‘v'i',::,':,v;te SaveRage
8 0 ¢
AFFORDABLE PRICING )
_ FREE SETUP : 2 5

Schedule360 is available at an affordable monthly fee and comes
with FREE setup, 24/7 support and online training!

A )

Developer Syncel Tabs

L NN )

€D Signinto Sync

\
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3. Select the Security tab from the options pop up.

0OeQaQ & @& oilag Q@ &

General Tabs Search  Content Applications Privacy = Security  Sync Advanced

Warn me when sites try to install add-ons Exceptions...

Block reported attack sites
Block reported web forgeries

Passwords

Remember passwords for sites Exceptions...

[[] Use a master password Change Master Password...

Saved Passwords...

4. Click Saved Passwords...

0 = 5 & =& 0

General Tabs Search  Content  Applications  Privacy = Security Sync Advanced

Warn me when sites try to install add-ons

Block reported attack sites
Block reported web forgeries

Passwords

Remember passwords for sites Exceptions...
[] Use a master password Change Master Password...

Saved Passwords...

oK H Ganeel H Help |

.
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5. Your saved passwords will appear. If you are using a personal device you may see saved
passwords for other sites. Click on the saved password for apps.schedule360.com. Then click
remove. Once you have cleared the saved credentials start a fresh browsing session by closing
all tabs and all windows within your web browser.

a. NOTE: Mac users need to completely quit the application and relaunch before
proceeding. See Directions for quitting on Page 18 of this guide.

Search: pel ‘
Passwords for the following sites are stored on your computer:
Site + Username Last Used Last Changed B
https://apps.schedule360.com (sart) tsa Mar 29, 2016, 4:53 PM Mar 29, 2016 ‘
Remove v Remove All ’ Show Passwords ‘
Close

.
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Safari Users:

1. Click on the Safari dropdown at the top of the screen.

@ Safari File Edit View K

E, http://mcproviders

2. Select Preferences from the dropdown.

File Edit View History Bookmarks Winc

About Safari
Safari Extensions Gallery ling.com/

Report Bugs to Apple...

Preferences...
v Block Pop-Up Windows

Private Browsing...
Reset Safari...

Empty Cache... X $E
Services >
Hide Safari ®H
Hide Others X#H
Show All

Quit Safari

3. Click on the AutoFill tab.

AutoFill web forms: ™ Using i om my Address Book card
[l User nan'ss and passwords
@ Othr ol ©

-
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4. Click Edit to right of User names and passwords.

AutoFill web forms: M Using info from my Address Book card
[T User names and passwords
# Other forms @

5. Your saved passwords will appear. If you are using a personal device you may see saved
passwords for other sites. Click on the saved password for apps.schedule360.com.

Website | User Name

https://apps.schedule360.com/sart mc123456

<« »(

(" Remove ) ( Remove All ) (" Done )

.
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6. Then click remove. Once you have cleared the saved credentials start a fresh browsing session
by closing all tabs and all windows within your web browser.
NOTE: Mac users need to completely quit the application and relaunch before

a.
proceeding. See Directions for quitting on Page 18 of this guide.

| User Name
mc123456

Website
https://apps.schedule360.com/sart

n <«»(

( Remove ) (Remove All)

| DN

.
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Microsoft Edge Users:
1. Click on the settings icon in the top right of your web browser.

B © estncare schainsing Sotes
« c

+

e S
Schedule360 -

——
Pricing About v Features Solutions ~ Resources FAQs News Support/Training (18 Request a Demo

2 O0B30 f0BKOGD

Employee Scheduling Software
Configured For

o&

LEARN MORE

2. Select Settings from the dropdown.

B | O hesncare schacnsing Sohtaaee x| b - 8 x

—
Schedulg,?GOQJ

T
Pricing About v Features Solutions « Resources FAQs News Support/Training v Contact Request a Demo

. 8
20390 0BG D v

Employee Scheduling Software
Configured For

e ®

3. Click on passwords in the setting window.

.
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Settings Your profile + Add profie

Q) Appeaance 1 syme your beowser data, furm 0n syme

[ Start pome. and new tabs

B2 Share. copy and paste 81 Mankgu Accomst e
BB Cooties and site permistions O o
3 Oetault browser o o,
S Personlinte >
L Passwords h >
£ Paymentinfo >
(3 lemport browser data
23 Protie preterences

() Phone and other devices

@ About Microsoft Edge

4. Scroll down to the Saved Passwords section.

U Automatically
Settings
Wiith duvice passeord
Q : . ye -
| @ Profies
& Privacy. search. andt sarvices 9 .
Show the “Reveal password” button in password fieids [ o]
Q Appeanance = ot wht you/ve Syped Scme Gk by dusvide
(5 Stan nome. and new tabs
B2 Share. copy and paste Show aterts when passwords are found in an online eak @
£ Cockoes and site peemistions ot ’ - oS "
(3 Detault beowser @ Noirew besked pasmerds fownd
& Downtosss
8 ooy
A ungugn
© Primters
2 Saved passwords h
Q System Vou heve 6 Save: shed § reuted
O Reset setsings

Showbests @D

[ Phone and other dewces Sorby.  Webste (A2 Shomng: | All

@ About Mcrosoft Ege

5. Your saved credentials will display. If this is a personal computer you may see saved credentials for
other sites as well. Click on the options icon apps.schedule360.com.

.
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U Automatically
Settings
With device password
| @ Profies

C] i o Show the “Reveal password” button in password flids o)
Q Appeaance - M s ve e e e my cuorrie

(5 Start home. and new tabs

B9 Share. copy and parte Show alerts when passwords are found in an online keak [ o]
B3 Cookses and site permissions e thed your e P - sorn e

€3 Default browser @ Mo rew besiced passmards found

L Do
4 Do
B oy

R Loguign
© FPrimters

Saved passwords
0 Stem

O we
0 P~

@ About Mcrosot Edge

ettingy

6. Then click Delete to delete the saved credential. Once you have cleared the saved credentials start
a fresh browsing session by closing all tabs and all windows within your web browser.
a. NOTE: Mac users need to completely quit the application and relaunch before proceeding.
See Directions for quitting on Page 18 of this guide.

U Automatically

Settings
With device password
| @ Frofies
) Privacy. sesrch. and sarvices
3 Yyuch, ody Show the “Reveal password” button in password felds )
Q Appearance S e
Show akerts when passwords are found in an online teak (o)
3 Cookies and ste permissions o r~ RIpIS
o ODetault browser O 10 re tasced passmerd founs

Saved passwords

0 Sytem

O Feset settioge
B

O Abcut Microsoft Edge

and cther devices Somby  Websze (A2 Showng: | All v sow heaen @D

tao

it

Mac Users: Completely Quitting a Web Browsing Session

1. Click on the application dropdown at the top of the screen.

.
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1

File Edit View History Bookmarks
About Firefox \

Preferences... &8,

Services p :duling.com

Hide Firefox ¥H
Hide Others "\C3H
Show All

Quit Firefox ®Q

2. Click Quit to completely close the application.

File Edit View History Bookmarks
About Firefox \

Preferences... %,

p duling.com

Services

Hide Firefox #H
Hide Others "\C&H
Show All

Quit Firefox ®Q
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